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The man that sent this information is a computer tech. He spends a lot  of time clearing the junk off 
computers for people and listens to
 complaints about speed. All forwards are not bad, just some. Be sure you  read the very last paragraph.
  He wrote:
 By now, I suspect everyone is familiar with snopes.com and/or Truthorfiction.com for determining 
whether information received via
 Email is just that: true/false or fact/fiction. Both are excellent sites.
 
 Advice from snopes.com VERY IMPORTANT!!
   1.) Any time you see an email that says "forward this on to '10' (or however many) of your friends", 
"sign this petition", or "you'll get bad
 Luck" or "you'll get good luck" or "you'll see something funny on your screen after you send it" or 
whatever --- it almost always has an email  tracker program attached that tracks the cookies and emails of 
those  folks you forward to. The host sender is getting a copy each time it  gets forwarded and then is 
able to get lists of 'active' email addresses  to use in SPAM emails or sell to other spammers. Even when 
you get  emails that demand you send the email on if you're not ashamed of  God/Jesus --- that is email 
tracking, and they are playing on our conscience. These people don't care how they get your email 
addresses -  just as long as they get them. Also, emails that talk about a missing child or a child with an 
incurable disease" how would you feel if that was your child" --- email tracking. Ignore them and don't 
participate!
 
 2.) Almost all emails that ask you to add your name and forward on to others are similar to that mass 
letter years ago that asked people to send business cards to the little kid in Florida who wanted to break 
the Guinness Book of Records for the most cards. All it was, and all any of this type of email is, is a way 
to get names and 'cookie' tracking information for telemarketers and spammers -- to validate active email 
accounts for their own profitable purposes.
 
 You can do your Friends and Family members a GREAT favor by sending  this information to them. You 
will be providing a service to your
 Friends. And you will be rewarded by not getting thousands of SPAM EMAILS IN THE FUTURE.
 
 Do yourself a favor and STOP adding your name(s) to those types of listing regardless how inviting they 
might sound! Or make you feel
 guilty if you don't! It's all about getting email addresses and nothing more.
 
 You may think you are supporting a GREAT cause, but you are NOT!
 
 Instead, you will be getting tons of junk mail later and very possibly a virus attached! Plus, we are 
helping the spammers get rich! Let's not
 Make it easy for them!
 
 ALSO: Email petitions are NOT acceptable to Congress or any other organization - I.e Social security, 
etc. To be acceptable, petitions must have a "signed signature" and full address of the person signing the 
petition, so this is a waste of time and you are just helping the email trackers

 Wendy Jaroslawski
President
702-339-3812





We are Looking for a space to conduct an information demo about LVPCUG
If you know of any place that is available to conduct an information demo about the 
club Please contact Judy Ruf or send email to info@lvpcug.org. Needed are a table 
space some chairs and an electrical outlet to plug in a laptop computer.
1IMPORTANT  INFORMATION  FOR  ALL  USERS
OF  MALWAREBYTES  SOFTWARE
by Ron Hirsch - ronhirsch1439@comcast.net

Malwarebytes security software has been, and still is one of the best software programs available to help 
protect your system from the rash of malware and similar “bad stuff” out there in the computer 
underworld.

I have been using it in conjunction with Microsoft Security Essentials for quite a while now, starting with 
my older Windows XP Pro 32 bit system computer, and now with my new Windows 7 64 bit computer.

Malwarebytes comes in two versions, free and paid. The free version of Malwarebytes does not offer real 
time protection, but users can initiate a scan any time they want, to search for malware.  The paid version 
is a lifetime license, with real time protection.

I recently learned that if you are using the paid version, and have set it for real time protection, there can 
be conflicts with your other security programs. But these conflicts can be stopped by listing the various 
Malwarebytes active files in the “exclusion” folder of your other antivirus/security software. 

I discovered this by accident recently, when my copy of the paid Malwarebytes program notified me that 
a newer version had been downloaded. And, did I want to install it. Of course, I said OK, and that 
proceeded to close the program and then install the newer version. It then said I had to reboot, so I did.

After the machine had rebooted, everything was frozen solid, so I tried anther reboot, but that also locked 
everything up tight. It seemed pretty obvious that Malwarebytes was the cause here, but what was the 
cure? I booted up using SAFE mode, and it booted OK. While in SAFE mode, I decided to just uninstall 
Malwarebytes, until I could find out the proper solution.

The next normal boot had everything working fine, no lockups - all was normal, confirming that 
Malwarebytes was the cause. So I sent an email off to Malwarebytes . They got back to me very quickly, 
and gave me this link below to explain the problem and solution to the freezeups. (cont p 8)

www.apcug.net


SIG CALENDAR



(Cont from p 6) 
http://forums.malwarebytes.org/index.php?s=70b8be10374840dca65629a2162b6d60&showtopic=10138
&st=0&p=167851&#entry167851

If you are not running the paid version, with real time protection, then this fix may well not be needed. 
But for those using real time protection, it is mandatory. 

This is a thread on the Malwarebytes forum, and someone has clearly presented all the fixes to solve the 
problem, with a wide range of antivirus programs. The fixes are applicable to most versions of Windows, 
but I believe that the paths for the fixes here are primarily for Windows 32 bit systems. The information 
presented contains screen shots for those who have problems understanding the fixes.

If you have any trouble accessing this link, I have, as I noted below, created a PDF file of this complete 
presentation, and it is available on the BRCS site, along with the PDF versions of my articles. See later 
on, for the link.
The file locations for 64 bit Window's systems are different. Below are the respective locations for 
Windows 7 64 bit. I have no other 64 bit systems, but I would guess that Vista's locations are probably 
similar. Since most of you will still be using a 32 bit operating system, such as XP or Vista, you will 
probably find that the file locations will be as shown on the Internet page, and in the PDF file I've 
created from the site.

But, you must be familiar with copying files in Windows Explorer to a specified location, depending 
upon your software. If you cannot do this, get a friend to help you.

Once you have located the target area of your antivirus software, you must them copy the files specified 
in the online (or PDF copy) of the instructions.

And, remember for 64 bit Windows versions, such as Windows 7 64 bit, the location of the files to copy 
is different.

Where you seeC:\Windows\System32\drivers\
You should use C:\Windows\SysWoW64\drivers\ 

Where you seeC:\Program Files
You should use C:\Program Files (x86)

Once I added to the exclusion window for Microsoft Security Essentials, all my problems were resolved. 
There were no freezeups at bootup, and the freezeups of various programs during operation disappeared 
completely. So I have confirmed that the fix works just fine.

If you would like to download a copy to read, or save, of the info presented on the Malwarebytes site, 
please go to  http://brcs.org/hirsch.php ,
(cont p 9)



Smart Computing Tips & Fun Facts

"Reprinted with permission from Smart Computing. Visit www.SmartComputing.com/Groups to 
learn what Smart Computing can do for you and your user group!"

• Improve Your PC's Performance: If you have a lot of data on your PC, adding an external hard drive 
to your notebook or desktop setup could help improve your PC's performance. You'll be able to avoid 
bogging your system down with additional files. This will help save your computer's main hard drive 
from normal wear and tear, thus helping it last longer.

• HDTV Shopping Tip: Consider Connectivity: Connectivity used to mean, "Does a TV have enough 
of the ports your A/V equipment uses?" Having enough A/V ports, such as HDMI (High-Definition 
Multimedia Interface) 1.3, is still important, but today, you should also look into an HDTV's Internet 
connectivity features. Most Web-enabled TVs can connect to your home network router through an 
Ethernet cable, powerline adapter, or wireless adapter (all sold separately). Once online, they can 
access content such as movie- and video-streaming services, "widgets" that update you on weather or 
sports scores, and a Web browser for general surfing without a computer. Also look for support for 
other connections, as they make a TV even more versatile. For example, many sets can play video 
files and slideshows of photos stored on USB devices and/or memory cards.

• Windows 7 Shortcuts: Some of the cooler Windows 7 windows management tricks involve docking 
windows to the left or right half of the screen. This feature expands or contracts the current window to 
half the Desktop and pins it to the edge of your display. Press WIN (the Windows logo key)-Left 
arrow or WIN-Right arrow to dock the current window to the left or right side of the screen, 
respectively. If you continuously press WIN-Right arrow or WIN-Left arrow, the current window will 
cycle between its original size and placement and being pinned to the left or right half of the display.
 
 Windows 7: System Recovery Tools Help Forestall Disaster: Microsoft's latest operating system 
provides a series of tools that you can use to rescue your ailing computer.

• How Search Engines Work: Search engines make it their business to read your mind, and you might 
be surprised by some of their methods.

(cont from p 8)
which is our society's home page, and look for the file named Malwarebytes Info. You can read it 
online, and/or save it, as desired. And you can also download a PDF of this article, which is named 
“Malwarebytes article”, if you'd like a copy for your records.

REMEMBER - Malwarebytes remains as one of the best security programs out there. I recommend it to 
all users. And for the small price of $24.95 you will have lifetime free updates of the program and the 
malware database, and real time protection. If you will want to go with the free version, you will have 
free database update, and scans anytime you want.

Using this program, and Microsoft Security Essentials will afford you top notch protection.
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